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ABOUT US

Heating Centre 
was founded in 1973 and 

subsequently traded under the German 
based Güntner SA banner from 1995 until 

their withdrawal from South Africa in 2001, after 
which HC Heat-Exchangers was established from 
the solid foundation left in place by Güntner SA.  

On  these formidable building blocks our ancillary 
companies were born giving rise to the HC Group. 
HC Group offers engineering solutions in design, 

manufacturing, installation and after-sales service 
specialising in the production of heating, ventilation, 

air-conditioning and refrigeration equipment with 
an end-to-end solution through our contracting 

partners. Our global head quarters are 
housed in a 20 000m² facility located 

in the East of Johannesburg, 
South Africa. 

With HC Group you can be assured of 
professional and knowledgeable assistance 

during the design, installation and 
commissioning of any project.
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The HC Group of companies are industry leaders, driven to 
provide innovative solutions and add sustainable value and 
growth to our stakeholders. 

GROUP OF COMPANIES
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With our roots firmly established in South Africa we consistently broaden our industry 
wide product offering by means of organic growth and natural evolution. This has 
allowed us to expand our footprint internationally into niche markets where our product 
and services allow our clients to grow their businesses and add value to the community 
at large.

The HC Group has a strong background with unsurpassed expertise 
in the Industrial, Commercial and Retail sectors providing products 
and services within the entire value chain of Heating, Ventilation, Air 
Conditioning, Refrigeration and Energy.

All the companies within our 
group are natural market 

disruptors with a dual focus of 
innovation and sustainability.



HC Heat-Exchang-
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HC Heat-Exchangers is a design and manufacturing company specialising 
in the manufacture of heating, ventilation, air-conditioning and refrigeration 
equipment.

HC Heat exchangers has grown to be the largest manufacturer of finned tube heat exchangers 
in Southern Africa over its 20 years in business. This success is in no small part due to the 
expertise and depth of our staff compliment of over 400 coupled with the innovation of our 
extensive R&D department. The combination of these resources means we offer both the 
Commercial and Industrial market segments unparalleled customer service and product 
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MANUFACTURE AND DESIGN

With our origins lying in supplying custom built 
heat-exchangers to mainly the air-conditioning 
and mining sectors, today, we are the largest 
coil manufacturer in Southern Africa. Our fully 
fledged commercial catalogue includes both 
unit coolers and condensers in capacities up to 
120kW and 1800kW respectively. Our extensive 
market reach now includes the Air-conditioning, 
refrigeration, industrial fluid cooling, mining, 
power generation, space heating, transport, 
military and petrochemical industries.
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We are the market leader in the design and production of compressorised refrigeration 
systems. We specialise in Freon, CO2 and NH3 systems with an always growing portfolio of 
innovative products to suit our market’s needs.  

Our ongoing drive towards providing better engineered and service friendly equipment 
means products are not designed and left, but rather continually improved as we strive for 
perfection.

The input we
receive from our 

most important source 
of information, our 

customers, 
is paramount in the 
development of our       

products.
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Our Electrical Division offers the complete 
range of air-conditioning and refrigeration 
electrical distribution boards. All work carried 
out, whether for in-house products or for 
customer specific projects, is completed 
according to appropriate national standards, 
specifically SANS10142, or the appropriate 
international codes.
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HC-HVAC offers innovative solutions to both the Commercial and Industrial 
Air Conditioning markets. We pride ourselves on providing Engineering 
Excellence with our full range of Air Handling and Rooftop Units.

Embracing the latest technologies and promoting 
a culture of research and development, our Air 
Handling and Rooftop Units’ construction materials 
and fastening methods have been optimised 
to ensure reliable operation and trouble free 
maintenance. 

We design and manufacture units of all sizes and 
capacities in various construction materials, to suit 
the market’s requirements. Our standard models 
range from 1m³/s to 40m³/s. 

These units, which form an integral part of any 
Central Air Conditioning plant, are comprised 
of both components and solutions focussed 
on assist the designer in achieving the desired 
conditioned environment. These components 
are selected based on their ability to contribute 
to sustainability, energy efficiency and improved 
Indoor Air Quality (IAQ). The conditioned air would 
generally be supplied to the conditioned area via a 
network of ducting. The type of ducting selected is 
typically based on the environmental, insulation and 
budgetary requirements.  
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Embracing 
the latest

technologies
and promoting a 

culture of research 
and development



11

GROUP OF COMPANIES

www.hcgroup.co.za

Our Value Add Division allows for a 
one-stop shopping experience where 
we conveniently package your project 
through our complete service solution

We supply you 
everything in-between

Let us
conveniently 
package your 

project
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Delivering reputable 
brands backed by the HC 

group of companies 

Project 
Management

Logistics

Material
Requirement 

Planning

Procurement

Quality 
Assurance

For hassle-free project 
MRP to help you get your 

projects completed
Quicker Better Faster

Value⁺ makes your 
business more efficient by 

saving you
Time - Effort - Energy
as a one-stop shop

THE VALUE ADDED CHAIN

Count on us supplying all your 
installation kit requirements

We provide
the link to your

successful project 
completion
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RRC’s Refrigerated Retail Cabinets are designed to suit modern and sophisticated 
stores both locally and abroad, with a global footprint spanning over 35 countries. 
Robustness, operational efficiency and  value for money were the key factors 
in establishing the RRC brand, with a strong emphasis being placed on green 
technology.

Use of ISO 23953 test chambers ensure that all cabinets perform to maximum 
efficiency and customer satisfaction. Our quality management system is TUV 
certified to ISO 9001-2015 with an emphasis on providing complete customer 
satisfaction and continuous product improvement.

RRC is uniquely positioned to leverage a full capital equipment offering for 
any size or model of retail, butchery or convenience store application. Quality 
cabinets sporting international finishes, coupled with a complete refrigeration 
solution which is tailor made to each unique store requirement.

Quality and Service are the only option.
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UNIQUE FEATURES AND BENEFITS

RRC cabinets boast unique features on our 
well-engineered cases, manufactured to suit 
all environments whilst having state-of-the-art 
finishes.
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These cases are used to merchandise hot foods with the option for a 
dry or humidified heat source to best cater for the diverse requirements 
within the product ranges, from dry crispy to cooked foods.

These cabinets cover all the fresh produce, dairy , meat  
and loose selling products.  
Our extensive selection is bound to meet your retail 
merchandising requirements.

MEDIUM-TEMP
Medium Hi-Backs • Uprights • Serve-Overs

HOT FOODS
Serve – Over • Grab and Go
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All freezer display cases are designed to optimize product 
display in the retail industry. 
Browse our Low-Temp range to find the ideal cabinet to 
suite your requirements.

We offer low-temp self contained island freezers utilizing a 
maintenance free condensing unit with the latest refrigerant 
options.

LOW-TEMP

SELF CONTAINED

Glass Doors • Serve-Overs • Bin Freezers

Island Freezers
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Engineering Solutions

A member of the HC Group of companies that is centred on delivering turnkey solutions 
to clients in the HVACR environment. We include the full scope of design, supply and 
installation services that provide our customers with end to end solutions to their project 
specific needs. Partnering with clients from inception to final handover allows us to provide 
the path to their growth while allowing them to focus on their core businesses. 

Our customers benefit from our proven industry knowledge within the industrial, agricultural 
and commercial refrigeration environment with specific focus on:
• Processing
• Cold storage
• Retail
• Produce Packaging 

Leveraging this experience enables us to supply you with world class refrigeration systems 
that ensure product quality without compromising our environmentally sustainable ethos. 
Having formed long term relationships with key affiliate partners we consistently deliver end 
to end solutions that meet and exceed your expectations. As part of this drive we believe 
in creating and sustaining employment opportunities so that we can upskill and uplift local 
populations in all countries where we operate. 

Engineering Solutions deliver solutions that grow your business.
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We pride ourselves in treating each project as an 
opportunity to investigate state of the art solutions to 
our customers individual challenges. Not being limited 
to any specific system architecture or refrigerant 
preference allows us to evaluate each on its merits and 
implement the best fit for purpose solution every time. 
We strive to exceed our clients ever-increasing demands 
for system efficiency while focusing on solutions that 
are sustainable and minimise environmental impact.

The Engineering Solutions key design team has over 
90 years’ experience in the Industrial, Agricultural and 
Commercial refrigeration sectors. This knowledge 
and experience puts us in the ideal position to offer 
innovative solutions that add real value to our clients 
business.

SYSTEM DESIGN

Our 
design team 
takes control 

of the project from 
concept and detailed 
engineering through

 to construction, 
start-up and 

commissioning.

Our design engineers specialise in customised 
solutions for industrial, agricultural and 
commercial refrigeration and air conditioning 
applications. 
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INSTALLATION & SUPPORT

Our team comprises highly motivated and committed individuals,
providing a highly responsive approach on all our projects and ensuring
service, quality and safety levels are always prioritized.
Our highly skilled affiliate contracting partners are responsible for bringing our detail designs 
and drawings to life. The success of any design depends on its physical implementation and 
this means we appoint only experienced and trusted contractors to all of our projects. 

In order to meet project milestones, whilst managing cost and quality objectives, our 
project management teams make use of sophisticated planning tools and BIM workflows. 
Engineering Solutions strives to find the perfect balance between project scope, cost and
time to completion. This enables us to optimize the interdependent nature of costs and
project time frames, in order to meet or exceed the project objectives.

Our clients benefit    
from our proven 

Cold Chain experience, 
encompassing the entire 
Commercial, Industrial 

and Agricultural 
refrigeration 
industries.

By partnering with key door and panel suppliers we
are able to provide our customers with fully integrated
solutions which are designed and manufactured to the
highest specifications.
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MONITORING & ENHANCEMENT

Our monitoring and enhancement systems are centered around adding value 
to our clients and assisting them to grow their businesses effectively and 
efficiently.

Agriculture
is the 

Backbone
of our

Country

Advantages of IoT:

Sensor mapping records relevant data such 
as the acidity levels, available resources, 
topography and soil temperature.

Climate forecasting predicts and tracks local 
weather patterns in order to monitor metrics 
such as expected rainfall and adverse weather.

Livestock tracking and geo-fencing allows data 
collection regarding the location, well-being and 
health of animals.

Drones are used to survey the land and perform 
crop health assessments, provide irrigation, 
spray pesticides where needed and provide 
general crop monitoring.

The exponential growth in world population levels, necessitates the production of ever 
increasing quantities of food from finite natural resources. 

SMART agriculture addresses this requirement through a focus on analytics, thereby driving 
optimal utilisation of all available resources. The use of Internet of Things (IoT) sensors 
to collect environmental and machine metrics, farmers can make informed decisions and 
improve all aspects of their work from livestock to crop farming. IoT farming allows better 
control over the production process and improves the quality of crops through process 
automation and data driven decision making.
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Block Chain technology enables customers and suppliers to track and access 
key product information such as its point of origin and supply chain history. 
This access to verified and immutable information builds consumer confidence 
in product value and quality.

In a globally connected economy, product quality is demanded  
by clients whose access to producers and retailers is ever 
increasing. 

This necessitates access to detailed and accurate data in order 
to enable precise system control and monitoring. 

With access to real time data we can optimise plant room and 
cooled space operation to ensure that set points are maintained 
whilst minimising energy wastage. This translates into improved 
product quality at lower energy costs with higher returns. 

The decreasing cost of connected sensors, coupled with 
universal access to online telemetry ensures the application of 
technological improvements in the agricultural space will become 
a necessity. Data driven decision making will enable farmers 
to utilise often limited resources in the most fruitful manner 
thereby ensuring the most profitable outcome. This will lead to 
increased production capabilities whilst giving consumers access 
to relevant data about the products they consume. Building 
consumer confidence in product origin, quality and history 
allows producers to secure market share and maintain product 
traceability.
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SERVICE & MAINTENANCE

This strategy is achieved by utilising 
sophisticated automation and control 
systems, coupled with dedicated and 
professional service teams. 

We recognise that maintenance and 
overall plant management is a critical 
component of a functional and 
efficient system.

This ensures reliability, minimises 
plant downtime and ensures product 
quality.

Continuous monitoring and 
maintenance also aids in the 
extension and optimisation of plant 
and equipment service life. 

Our maintenance and servicing strategy is based on constant customer 
satisfaction thereby ensuring our clients experience minimum 
down-time and product loss.
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CAAS, a member of the HC Group of companies that is centred around adding value 
to our clients’ businesses. We remove financial barriers to entry and provide them with 
the most technologically advanced equipment, in order to optimise plant 
efficiency and increase their business returns.

Our HVAC&R solutions allow our clients to benefit from 
affordable access to best-in-class capital equipment, 
allowing them to optimally produce and store their goods. 
Further benefits include reduced energy costs, whilst 
ensuring reduced product losses.

Our client’s initial capital input benefits from the latest 
technology with no CAPEX requirements, so they can 
operate their business on a transparent and consistent 
OPEX.

We work with our clients, journeying together to tailor-make business 
models that best suit their business needs.

Cooling as a Service

CAAS:
An enabler 

to your 
business

We provide the most innovative, sustainable and cost-effective solutions by 
leveraging the entire HC Group product range

Customers have a single point of responsibility on an end-to-end solution, which 
simplifies communication ensuring project goals are understood and achieved

Extended warranties are offered on all our installations providing our customers 
peace of mind and the long-term confidence they need

We offer our customers Customised Leasing models that allow them to manage 
their risk and cash flow

We offer multi-year service and maintenance contracts, providing our customers 
peace of mind and service they can rely on

ECAAS
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THE BENEFITS

Every project done through CAAS provides our 
customers with the following benefits:

 › Best in class lifecycle costs to suit your requirements
 › End-to-End HVAC&R solution
 › All maintenance for the duration of agreement 
 › All services for the duration of agreement
 › All break-downs covered for the duration of agreement
 › Flexible payment terms
 › Hassle free solution 
 › Low barriers to entry
 › Low upfront costs
 › No middleman
 › Proactive monitoring of plant efficiency and alarms 
 › Professional installation
 › State of the art technology

Providing innovative business solutions for efficient 
HVAC&R systems
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$
$

Discover all the possibilities of our Customised 
Leasing options that allow you to tailor the lease 
to suit your requirements.

CAAS: A better way 
to run your business

We offer 
you the very best 
HVAC&R solution 
on the market at 

affordable monthly 
rates

Limited 
upfront 

investments

ECustomised Leasing
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ACQUISITION COST IS MERELY THE 
TIP OF THE ICEBERG
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Our team is committed to:
•Conducting our business with respect and care 
for people and the environment
•Responsible utilization of natural resources
•Continually improving our safety, health and 
environmental performance
•Complying with all applicable legal and other 
statutory requirements
•Promoting stakeholder engagement in regards 
to safety, health and environmental sustainability

Our aim is to strike 
a balance between 

socio-economic 
and environmental 

sustainability within 
all areas of our 

operation.
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SAFETY, HEALTH, ENVIRONMENT & QUALITY

Our management team is fully aligned with the fundamentals and overall 
objectives of SHEQ, which are in line with our strategic business mission.
Our strategic objectives are centered around operating sustainably, without causing harm to 
people, wildlife, the environment and the communities in which we operate.

We strive to ensure that our SHEQ principles are adhered to by implementing policies which 
are aligned to ISO standards ISO 900, 14001 and 45001.

We ensure social responsibility by striving to contribute to the long-term economic and 
institutional social development of all employees, as well as the communities within which 
we operate.

We conduct our business in a manner that speaks to  employee health and safety as well as  
environmental responsibility, thereby ensuring delivery of  a quality product that is designed  to 
suit customer requirements and exceed expectations.

Ongoing risk assessments ensure mitigation measures are implemented, ensuring the hierarchy 
of controls is adhered to and prioritizing engineering controls in order to mitigate risks.

Our SHEQ systems are reviewed on a regular basis to ensure continual improvement, and we 
employ professionals who are registered with professional bodies such as SAIOSH.
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HUMAN CAPITAL

Our workforce is more than just a business expense. 
Our people are our core business asset whose value 

we aim to maximise through strategic investment 
and purposeful management.

The continued strength and innovation of our business is directly 
related to the output of our employees. Enabling and equipping 
our employees through investment is a strategy designed to 
fundamentally benefit our people, our company, our clients and 
the countries we operate in. The increased labour productivity 
and economic growth resulting from an educated, innovative and 
creative staff compliment support our growth and guarantee our 
future. 

When we provide our clients with service and products of the 
highest calibre we are building reliability and longevity into their 
businesses. This allows long term partnerships to grow and 
benefits all stakeholders. 

We recognise that our employees are not mere machines to be 
packed away at the end of a workday but irreplaceable contributors 
to their families and our society at large. Hence any investment 
we make in them serves not only for our combined good but also 
the benefit of our nation as a whole. By uplifting and supporting 
our staff we safeguard the health and security of them and their 
dependants. By so doing we build the foundation that contributes 
to the flourishing of our future generations.  
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The future lies in young talent, we therefore target 
young, skilled and technically qualified individuals. 
This serves to aid us in improving our service 
offering, our product quality and our delivery times 
to our customers. 

This talent must be moulded, supported, equipped 
and motivated. To do this we engender an 
environment conducive to the education and training 
of our individual employees. We strive to provide 
our employees with a learning environment through 
skills development initiatives that we capitalize on 
by improving our client offering.

We focus on encouraging a diverse work culture 
where employees are valued for their unique 
contributions. By inspiring staff through a consistent 
support structure, instilled from initial on-boarding, 
and developed through feedback engagements we 
create opportunities for career advancement. 

THE ADR MODEL
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CORPORATE CITIZENSHIP

Our triple bottom line commitment ensures that growth and stability are achieved while 
maintaining sustainable positive practices focussing on the social, environmental and financial 
performance of the organisation.

Part of the HC Group of Companies 
business model is achieving excellence 

through maintaining and improving 
stakeholder wellbeing throughout the 

organisation. This is achieved by ethical 
and proactive decision making coupled 

with skill development programs, 
resulting in enriched local employment. 

Having world class engineers and a 
Research and Development Department 

ensures we adhere to regulations and 
industry best practices safeguarding 

a sustainable future for the next 
generation.

Corporate citizenship is built on the principles of minimizing harm, maximizing 
benefits, being accountable and responsive to our stakeholders while ensuring 
strong sustainable financial results in the process.
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• Employees merit-based hiring and promotions, workforce diversity through 
Employment Equity, training and development opportunities. 

• Committed to supplying customers with quality products and services, continuous 
innovation and accurate advertising

• Contributing to grants that are implemented and administered by national 
government to ensure that our Corporate Social Responsibility efforts reach the 
individuals that need it the most.

• Encouraging gender equality through equal growth and development opportunities 
in the work environment

• Providing decent working conditions to employees whilst striving to add economic 
growth to the industry

• Responsible resource consumption and production of products and services that 
bring innovation and benefit to the industry

• Contributing to the countries fiscus in the form of Company, Employee, Dividend 
and Value Added Tax used in funding social grants

• We thereby contribute to state old age pension, disability grants, child support 
grants, foster child grant and care dependency grants

We are committed to providing value to our key stakeholders

A focus on sustainable development

Our contribution in distributing resources
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CUSTOMERS

Some of our loyal and valued customers 
that continuously support our HC 
Group of Companies

“We 
appreciate your 
loyal support”
Robert Kruger

(MD)
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We thank our 
valued customers 
for the opportunity 

to join in their 
success
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HC Group Head Quarters
Corner Amber and Serenade Roads, 

Elandsfontein, Johannesburg, South Africa
Tel: +27-11 674 1237 ● info@hcgroup.co.za
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